Facilitating continuity of care. The role of the patient care coordinator.
Continuity of care is essential for children with cardiac disease. The PCC works to ensure that these children continue to receive necessary care postdischarge. By collaborating with members of the health-care team, the PCC is able to coordinate appropriate services for patients in the Cardiovascular Program. The PCC acts as a resource for the interdisciplinary team by identifying postdischarge care options within the community. The PCC also furnishes information to community providers about individual patient care needs. Educating payers in regard to assessed postdischarge needs is another facet of the PCC role. In essence, the PCC provides a link among patients, families, interdisciplinary team members, community providers, and payers. This link facilitates continuity of care for patients in the Cardiovascular Program.